Millipore.

Preparation, Separation,
Filtration & Monitoring Products

Assured performance with Millipore® Service Essential™

Annual preventive maintenance of your microbiology equipment:
¢ Reliability of your system’s performance

e Extension of your system’s lifetime

e Support of certified Service Engineers

e Regulatory compliance maintenance

e Service report for data traceability

Learn more at

The Life Science business of Merck operates as
MilliporeSigma in the U.S. and Canada.




Service Essential™ is an ideal plan to cover your
lab’s fundamental needs:

OPTIMIZE Your Investment and PREVENT Downtime

e Annual preventive maintenance for a complete review of your
microbiology equipment by a certified Service Engineer

e Shipping/travel fees and labor included

Get RAPID Solutions
e Priority status for any requests

e Unlimited access to our technical support hotline:

- Speak directly with our in-house, specialized service experts °
- Rapidly diagnose, investigate and solve issues; schedule o
interventions when needed

MINIMIZE Risk and EASE Compliance SERvICE

e Quality-certified and harmonized expertise

- Only factory-trained Service Engineers repair and maintain
our microbiology equipment in compliance with our
worldwide auditable service operating procedures

e Service history traceability

- A performance report is recorded after each intervention, for
traceability purposes and to help prevent possible failures

e Genuine spare parts:

- ISO® 9001-certified and have passed stringent quality
control checks

- Most critical parts provided with a Certificate of Conformity

For more information, please visit our website:
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To place an order or receive technical assistance

Merck KGaA
Frankfurter Strasse 250
64293 Darmstadt, Germany

SigmaAldrich.com
Order/Customer Service: SigmaAldrich.com/order

Technical Service: SigmaAldrich.com/techservice

We have built a unique collection of life science brands with
unrivalled experience in supporting your scientific advancements.

Millipore. Sigma-Aldrich. Supelco. Milli-Q. SAFC
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https://www.youtube.com/c/MerckLifeScience
https://www.instagram.com/mercklifescience/
https://www.linkedin.com/company/16233341/admin/
https://twitter.com/Merck_lifesci
https://www.facebook.com/Merck.lifescience
http://www.MerckMillipore.com

